








Pacific Region

Keeping our young fans happy
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SCHOFIELD BARRACKS - A father helps his daughters hunt

for Easter eggs before joining a ton of kids getting photographed
with the Easter Bunny, painting their faces, eating free lunches
and making themselves dizzy ina “bounce house.” (Ruth Witsberger,

reporter)

N

OKINAWA - Dawn Hendrix and
Helen Everett of Okinawa HR
serve meals to children at a local
elementary school, another ex-
ample of AAFES reaching out to
the communities it serves. (Helen
Everett, reporter)

CAMP FOSTER - Associates
Pat Sprow, second from left, Dan
Enderle, Dawn Hendrix and Keith
Taylor receive medals from base
commanders for their deployment
to the Middle East. (Helen Everett,
reporter)

ELMENDORF AFB -

Ven-
dors receive  “thank  you”
certificates from exchange

managers for their invaluable
contributions to the AAFES mis-
sion and the troops. (Ernilda Eiley,
reporter)

OSAN AB - Shoppers enjoy an
outdoor flea market and spring
plant sale thrown by the ex-
change, which joined hands with
AAFES New Car Sales and the
Osan community center. (Steve Ryle,
reporter)

YOKOTA AB - Coworkers and friends gather around Toshiko Aoki,
center, to celebrate her 57+ years of cutting hair from a single bar-
ber shop at the Yokota Officers Club.

CAMP ZAMA - A lucky couple,
center, who signed up for the Mil-
itary Star credit card, receive a
TV they won from Manager Chad
Davis, left, and a product rep.

OKINAWA - Local nationals show
off their certificates after com-
pleting an English-as-a-Second-
Language course. (Helen Everett,
reporter)

CAMP CASEY - P

opeye’s Manager Kim, Myong-chol, left, and
Food Court managers Kim, Chong-han and O, Song-sam receive
Commander’s Coins from AAFES Deputy Commander Brig. Gen.
Fran Hendricks. (Ken Limtiaco, reporter)
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MISAWA AB - A customer shows off her green socks that won her

a discount on a meal, while Associates Mihoko Hatakeyama, Hisako
Osato, Tkuko Iwana, Nickie Manibusan and Vanessa Herai get shop-
pers interested in “shaking their shamrocks” for good deals and
pI‘iZCS. (Jerome Melillo and Rita Inchaurregui-Powell, reporters)
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Western Region

Smooching & signing

FORT LEWIS - Actor Peter
Facinelli plants a kiss on the cheek
of AAFES Store Manager Evelyn
West after a recent DVD signing
and showing of his popular vam-
pire movie “Twilight.” In three
days, Facinelli met 6,000 associ-
ates, troops, customers and school-
children, many of whom waited
in long lines to nab his autograph.
The store sold nearly 1,800 of the

Ir Ariisie Gumnen”

DVDs. (Patrick Mcghee, reporter)

LACKLAND AFB - A happy
Starbucks crew celebrate victory
in a gift-card contest in AAFES’
Western Region. They registered
the highest percentage sales hike.
(David Schoenfield, reporter)

FORT LEWIS - Mr. Olympia,
Dexter Jackson, left, and his
MuscleTech teammates enjoy the
Simulation Center to see how Sol-
diers are trained to shoot. (Meghan
Garrett, reporter)
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HOLLOMAN AFB -
ager Monica Dills awards a
gift card to a five-year-old

customer for winning an Eas-

ter coloring contest.
Alhambra, reporter)

Man-
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BEALE AFB - Shoppette Man-
ager Brenda Slack, left, and As-
sistant Manager Arlene Koranda
show pre-schoolers what they
need to know to run such a busi-

ness. (Anna Stanton, reporter)

AF ACADEMY -
Katie Mayer presents an Airman
with a football signed by Denver
Broncos’ John Lynch as part of
his winnings in a giveaway from
Mountain Wines.

Associate

RANDOLPH AFB - Associate
Albert Jones poses with the “Red
Bull Ladies” during the energy-
drink maker’s nationwide pro-
motional tour.
reporter)

(Stephanie Cooper,

HOLLOMAN AFB - Bikers de-

scend on the New Mexico base
for the Armed Forces Motorcycle
Rally at the nearby White Sands
Missile Range. (Joanne Alhambra,
reporter)

AV
MALMSTROM AFB - Children
pose after touring the exchange
and hearing how loss preven-
tion officers nab shoplifters

caught in the act. (Mark Downs,
reporter)

1
FORT LEWIS - Associates
show off their firefighter’s hats
after completing a course on fire
prevention, safety, evacuation and
extinguisher use.
Dussetschleger, reporter)

(Rebecca

BEALE AFB - Two happy cus-
tomers, right, are ready to take
home a 32-inch TV they won in a
recent giveaway at the Shoppette’s

grand opening.
reporter)

(Anna Stanton,

FORT CARSON - Installa-
tion officers present Glad’s
BBQ Express, an AAFES con-
cession, with the Restaurant
of the Year Award. (Sally Webb,
reporter)

ELLSWORTH AFB - A fresh
snow bank blocks the entrance

to Burger King at the South
Dakota base, but the eatery still
opens later thatday. (Andy Louder,
reporter)
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Jeffrey Ampa - food service worker
leader, Scott AFB, to assistant restaurant man-
ager (BK), Fort Sill

Teresa Durost - food activity fore-
man, Fort Campbell, to assistant restaurant
manager (BK), Grand Forks AFB

Sheila Enderle - restaurant manager
(BK), Cannon AFB, to restaurant manager
(BK), Fort Lee

Christopher Haefner - store man-
ager (MS), Fort Lewis, to chief, organizational
development branch, HQ AAFES

Gregory Hall - store manager (MS),
Vicenza AB, to store manager (MS), EUCOM

James Helsel - restaurant manager
trainee, HQ AAFES, to assistant restaurant
manager (BK), Fort Meade

William Jaques - area loss preven-
tion manager II, Central Region, to health &
safety specialist, HQ AAFES

James Scrudder IV - surveillance
technician, HQ AAFES, to assistant merchan-
dise security specialist, Korea DC

Maria Smith - general manager, San
Antonio, to area manager, Fort Carson

Douglas Vasalech - special projects
officer, Western Region, to general manager,
F.E. Warren AFB

Nolan Villaros - store manager (BR),
Schofield Barracks, to store manager (BR/
Gas), Presidio of Monterey

Tommy ‘Ward - financial analyst III,
HQ AAFES, to general accounting operations
manager, European Industrial Area

Jason Williams — computer operator
I, Aviano AB, to end user computer technician,
Vicenza

Thomas Williams - food court
manager, Kaiserslautern/Vogelweh, to food
court manager, Fort Meade

Theresa Wostenberg - restaurant
trainer, HQ AAFES, to restaurant trainer, Fort
Sam Houston

Ted Wulff - area manager, Western
Region, to vice president, Store Operations,
HQ AAFES

Francisco Zermeno - area loss
prevention manager II, West Coast Distribu-
tion Center, to area loss prevention manager
111, Okinaw

retire

Linda Adams, HQ AAFES, 25 years

Virginia Asbury, Sheppard AFB, 29
years

Charlene Boster, Atlanta DC, 23 years
Peter Brew, Atlanta DC, 18 years
Lillian Brown, HQ AAFES, 18 years
Ana Carcamo, Atlanta DC, 6 years
Debra Chandler, Atlanta DC, 27 years
Hazell Clark, Atlanta DC, 19 years

Ethel Clements, NAS Fort Worth JRB,
15 years

Willie Copeland, Atlanta DC, 20 years
Julie Cosby, HQ AAFES, 30 years
General Dabney, Atlanta DC, 22 years

Christine Davis, Atlanta DC, 5 years
Ronald Davis, Waco DC, 19 years
Betty Dewberry, Atlanta DC, 27 years
David Dillard, Atlanta DC, 23 years
Jennette Dooley, Atlanta DC, 8 years

Aubrey Draughn, Dan Daniel DC, 14
years

Barbara Dudziak, HQ AAFES, 18
years

Erlinda Edrosa, HQ AAFES, 20 years

Remigio Edrosa Jr., HQ AAFES, 16
years

Betty Ferguson, Atlanta DC, 24 years

Margaret Fredericks, Maxwell AFB,
25 years

Brenda Giles, Atlanta DC, 6 years

Mirciades Guillen, Puerto Rico, 20
years

Dino Hill, Atlanta DC, 29 years

Mary James, Atlanta DC, 29 years
Bonnie Johnson, Fort Knox, 20 years
Donald Jordan, Atlanta DC, 5 years
Tongliam Lafoon, Atlanta DC, 30 years

Reginald Maxwell, Atlanta DC, 20
years

Joseph Mitchell, Atlanta DC, 26 years

Jacquelyn Morgan, Atlanta DC, 6
years

Dexter Murphy, Atlanta DC, 20 years

James O’Neal, Atlanta DC, 22 years

Jerry Pankey, Waco DC, 19 years

Luther Phelps Jr., Atlanta DC, 10 years

Toney Powell, Fort Campbell, 15 years

Mark Powers, Atlanta DC, 5 years

Darlene Quintero, Atlanta DC, 20
years

Chyree Smith, Fort Leonard Wood, 20
years

Katherine Smith, Atlanta DC, 8 years

Roberta Thornton, Atlanta DC, 28
years

Delia Torres, Fort Campbell, 14 years

Raycine White, Atlanta DC, 32 years

Shevone Whitehead, Atlanta DC, 29
years

Charity Williams, Atlanta DC, 6 years

Valencia Williams, Atlanta DC, 27
years

Dorothy Windham, Robins AFB, 10
years

June Wright, Atlanta DC, 19 years

Ruby Wyatt, Atlanta DC, 25 years

L]
Kareem Ajiboshin, 63, died Dec.
15, 2008. He was working as a Hainerberg
warehouse storekeeper.

Higinio G. Arao, 85, died Feb. 17 in
San Francisco, Calif. The former Oakland DC

warehouse materials handler II retired in 1999.

Samuel Avants, 86, died Feb. 17 in
Quitman, Texas. The former South Texas Area
associate retired in 1978.

Robert Barlow, 83, died March 15

in Leominster, Mass. The former Fort Devens
retail manager retired in 1982.

Mary J. Bauer, 73, died Feb. 7 in
New Baden, Ill. The former Scott AFB cus-
tomer services rep retired in 1997.

Carolyn M. Bowman, 85, died
March 18 in Marydel, Md. The former Fort
Meade general clerk retired in 1980.

Lilian T. Brink, 69, died Feb. 23 in
Wichita Falls, Texas. The former Sheppard
AFB store assistant retired in 1998.

Javier A. Bustamante, 68, died
March 12 in El Paso, Texas. The former
Westover AFB general manager retired in
1995.

Jean Byrd, 97, died Feb. 24 in Colum-
bia, S.C. The former Fort Jackson associate
retired in 1972.

Robert E. Byrd, 56, died March 21
in Bryson City, N.C. The former Fort Eustis
wood craftsman retired in 2004.

Charles W. Christman, 79, died
Feb. 2 in Ranshaw, Penn. The former Mid-
Atlantic Area food manager retired in 1983.

Alexander Connors, 76, died
March 8 in Niceville, Fla. The former Eglin
AFB general manager retired in 1989.

Rosemary D. Deramus, 92, died
Jan. 28 in Shreveport, La. The former Barks-
dale AFB associate retired in 1975.

James N. Fielder, 79, died March
7 in San Angelo, Texas. The former Waco
Distribution Center motor vehicle operator
retired in 1995.

Thelma Hall, 75, died Jan. 15 in An-
chorage, Alaska. The former Elmendorf AFB
shift supervisor retired in 1997.

Donald A. Harper, 78, died Feb. 27
in Carlisle, Penn. The former Carlisle Bar-
racks service station manager retired in 1986.

Arthur L. Harris, 77, died Jan.

12 in Seaside, Calif. The former Presidio of
Monterey services business manager retired
in 1995.

Thomas J. Hatch, 61, died Feb. 27
in Fort Worth, Texas. The former HQ AAFES
lead chef retired in 2008.

Heidemarie C. Hernandez, 66,
died Feb. 26 in Fayetteville, N.C. At the time
of her death, she was working as a Fort Bragg
store assistant.

Eleonore Hettiger, 77, died March
24 in Lawton, Okla. The former Fort Sill food
activity foreman retired in 1982.

Edith M. Holmes, 81, died Jan. 31
in San Andreas, Calif. The former Presidio of
Monterey associate retired in 1984.

Lorene Holmes, 87, died Jan. 27 in
Plant City, Fla. The former MacDill AFB food
service worker retired in 1987.

Lester E. Humphrey, 85, died
March 11 in Hampton, Va. The former Lang-
ley AFB auto worker retired in 1997.

Eva M. James, 93, died March 27
in Pinellas Park, Fla. The former Fort Belvoir
associate retired in 1971.

Tamara Jaundzems, 91, died Jan.
8 in San Francisco, Calif. The former Fort Dix
Consolidated associate retired in 1972.

Willie L. Johnson, 95, died Feb. 4 in
Dallas, Texas. The former HQ AAFES associ-
ate retired in 1976.

John F. Jones, 53, died March 6 in
Tacoma, Wash. At the time of his death, he
was working as a Fort Lewis custodial worker.

Lillian S. Kendall, 90, died Jan. 15
in Fairview, Utah. The former Golden Gate

region associate retired in 1978.

Fannie E. Lafferty, 71, died March
24 in Rosemond, Calif. At the time of her
death, she was working as an Edwards AFB
supervisory senior store associate.

Rosita D. Lavadia, 86, died March
3 in Pflugerville, Texas. The former Fort Hood
sales associate retired in 1984.

Robert Long, 82, died March 9 in
San Antonio, Texas. The former Fort Sam
Houston service station attendant foreman
retired in 1987.

James C. Marcum, 81, died March
3 in Shepherdsville, Ky. The former AAFES
assistant distribution facility manager retired
in 1981.

Patricia J. Mathews, 84, died Sept.
27 in Felton, Minn. The former Mather AFB
exchange detective retired in 1989.

Theda M. Meisinger, 92, died Feb.
23 in Plattsmouth, Neb. The former Offutt
AFB warehouse worker retired in 1986.

Winifred C. Merrill, 85, died
March 4 in Honolulu, Hawaii. The former
Hawaii Area cashier retired in 1985.

Victoria Misko, 63, died Jan. 24 in
Biloxi, Miss. The former Keesler AFB food
service worker retired in 2007.

Philip-Morris Moore, 57, died
Feb. 16. He was working as a Hainerberg
custodian.

Carlos Mora, 87, died Oct. 28 in San
Miguelito, Panama. The former AAFES as-
sociate retired in 1972.

Antonio Ramirez, 84, died Jan. 12
in Cayey, Puerto Rico. The former Puerto Rico
associate retired in 1976.

Frances A. Serina, 76, died March
28 in Penn Valley, Calif. The former HQ
AAFES associate retired in 1987.

Charlon M. Smith, 80, died Feb. 22
in the Colony, Texas. The former HQ AAFES
associate retired in 1989.

Marian E. Storino, 72, died March
12 in Tacoma, Wash. The former Fort Lewis
operations manager retired in 1993.

Florence F. Sugg, 93, died Feb. 8
in Mesquite, Texas. The former operation
support center management assistant retired
in 1994.

Elsie A. Traina, 74, died March 17
in Virginia Beach, Va. The former HQ AAFES
associate retired in 1992.

Andrew Tyler, 86, died March 7 in
Columbus, Ga. The former Fort Benning as-
sociate retired in 1972.

Wanda R. Valentine, 79, died
March 4 in Dallas, Texas. The former HQ
AAFES executive secretary retired in 1993.

Lloyd A. Walker, 79, died Feb. 28 in
Augusta, Ga. The former Fort Gordon mobile
sales associate retired in 1990.

Margaret Ward, 81, died Feb. 17
in Mechanicsburg, Penn. The former Carlisle
Barracks sales associate retired in 1982.

Hazel 1. Waters, 85, died March 13
in Tampa, Fla. The former MacDill AFB food
activity manager retired in 1982.

Helen C. Wiley, 82, died Jan. 21 in
Rome, N.Y. The former AAFES customer
services representative retired in 1987.

Bessie D. Woolfrey, 75, died Feb.

9 in Alexandria, Va. The former Fort Belvoir
warehouse worker retired in 1989.
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Vietnam
Memorial
Wall

Continued from Page 7

only was there this overwhelming
feeling of sadness and grief, but
there was a personal pain that I
felt within myself. What if those
were my children on the wall...
if that was my son’s name, how
would I go on?”

The appearances by General
Thurgood and the volunteers
helped cement the company’s
visibility at the veterans’ event
at a time when AAFES seeks to
remind the retirees that they are
still eligible to shop at PXs, BXs
and on the Web site.

“Of our 12 million eligible
shoppers, a large percentage of
them are veterans, and being at
an event like this is just one way
to show that we care, that we’re
part of their family and team, and
we want to do what’s right for
them,” General Thurgood said.

Adriene Davis-Mathis, an
AAFES fraud and dispute tech-
nician, said she volunteered to
work at the exhibition to honor
her family’s many veterans, es-
pecially a cousin’s husband who
was killed in Vietnam.

“The word I heard most often
at the ceremonies was ‘grateful-
ness.” A lot of people knew that
they would not be able to make
the trip to Washington and were
grateful to see the replica of the
original,” said Davis-Mathis,
herself an Army vet. “To see an
everlasting memorial to their
loved ones and others who gave
the ultimate sacrifice not only
gave them a sense of honor and
respect but also peace in know-
ing that there are people who will
always love and respect what the
wall represents.”

To check what days the Viet-
nam Memorial Traveling Wall
will appear in your town, visit
www.avtt.org.
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Changing our thinking, not our oil

By Steve Smith
ose Marie Brady knows every inch
and what’s under the hoods of nearly
400 tractor-trailer trucks that traverse
America’s highways delivering our
products to exchanges. As chief of
Fleet Operations, her quest in 2008 to keep the
trucks running as smoothly as Swiss watches and
cut maintenance costs hit the jackpot—and it took
something no bigger than two coffee cans.

Starting in April 2008, Rose Marie’s team in
the Logistics Directorate installed sophisticated oil
purification systems on 294 of nearly 400 trucks,
and discovered the devices dropped the number
of required oil changes from six a year per truck
to only one. Now, mechanics change the oil in
the 18-wheelers after 150,000 miles, rather than
15,000.

Although the systems cost $176,000 to install,
Brady expects the directorate to save 17,640 gal-
lons of oil a year—70 gallons per truck—and
$882,000 in oil and maintenance costs over two
years, which will recoup the investment. Eventu-
ally, Brady’s mechanics will install the devices
on new trucks Logistics will use to replace older
models.

Troop members and their families may won-
der what purifying the oil of AAFES trucks have
to do with them. It’s simple: the more money
AAFES saves changing the oil, the more money—
“dividends”—the company can return to the Mo-
rale, Welfare and Recreation programs.

In addition, the purification systems keep with
AAFES’ corporate push toward sustainability and
environmentally-friendly initiatives.

Oil Purification Systems of Shelton, Conn., de-
veloped the on-board refining technology to meet
a growing demand among trucking, busing, con-
struction, mining and other companies with large
fleets to cut costs and create more environmentally-
friendly operations. OPS-1 removes solid and
liquid contaminants from engine oil, which allows
users to reduce oil consumption dramatically, cut
maintenance costs by 80 percent and extend equip-
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“We expect to save
17,640 gallons of oil a
year—70 gallons per
truck—and $882,000
in oil and maintenance
costs over two years.”

— Rose Marie Brady,
| Chief, Fleet Operations

ment life, said Mark Genereaux, a company vice
president.

The company has installed more than 6,000 re-
fining units since 2002. Most OPS clients pay for
their investments within six months. North Amer-
ica’s largest independent fuel delivery carrier now
runs its trucks 120,000 miles between oil changes
and slashed its maintenance costs by 60 percent, or
$480 a truck each year.

To Brady, in this age of cost cutting, installing
the systems on AAFES’ trucks was a no-brainer.

“Like Oil Purification Systems says, when it
comes to vehicle maintenance, we are changing
our thinking, not our oil,” she said. “Obviously, the
system has proven so far to save money, which is
critical in these economic times, but the effect on
our environment would be the most visible accom-
plishment for the fleet, knowing that we are doing
our part to preserve the environment.”

She and other AAFES logistics experts also are
working on other energy-saving initiatives, includ-
ing:

* Using 15 percent more earth-friendly biodiesel
fuel in 2008 than in the previous year.

* Installing auxiliary power units on trucks that
allow drivers to turn off their rigs but still operate
heaters, air conditioners, TVs, stereos, computers,
refrigerators, microwaves, coffee makers and other
devices in their sleeper sections of their cabs.

» Using devices that maintain the proper tire
pressure at all times, which cuts fuel, extends tire
life, and improves braking, handling and speed.





